Repair intake: from drop-off to pickup

Bike dropped off

— ——————————————

Final check by a second .
Customer picks up

Inspect and write up the mechanic

ticket | ____
Yes
Ticket printed and tagged . Repair and test ride (%
. Parts in stock? .
to the bike mile)

A

Ticket fields
Name and phone
Bike make and color
Work asked for
Quote approved (Y/N)

Order parts, text the

customer a date
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Workshop floor layout

Service bench 1

Service bench 2

Wash station

Customer counter

Front door

Parts shelving
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